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PS Pool Solutions 
 
P.O. Box 4462       Cell: 076 841 9895 
Rietvalleirand        072 191 5850 
0174        Fax: 086 248 3552 
        E-mail: 0768419896@vodamail.co.za 
 
 
Date: 
 
 
 
Dear Sir/Madam 
 
We wish to thank you for the opportunity to quote to maintain your swimming pool at the above 
mentioned address; 
 
Weekly Pool Maintenance includes the following (once the pool is in working  order): 
 

1. Once per week basic pool service 
2. Testing of water balance (ph, chlorine, alkalinity) 
3. Remove and replace pool  net (if one is installed) 
4. Vacuum pool surface (we use our own equipment) 
5. Brush walls, steps and tiles 
6. Scoop leaves and debris 
7. Backwash and rinse (must be done weekly) customer’s responsibility to top up the water level 
8. Clean out pump and weir catchments baskets 
9. Supply and add chemical (salt, chlorine/acid and alkaline) and additional floater per month, needs 

to be added extra to the swimming pool in the summer month’s (October – March at owner’s own 
cost to assist with chlorine levels) not for salt/mineral spring pools or splash pools 

10. Chlorine inline feeder pills must be supplied by customer if installed 
11. Checking that pool system once cleaned that circulation is trouble free 
12. Checking salt chlorinator and clean cells and needed (if installed) 
13. Report to client in respect of any equipment problems/failure 
14. Notify client of automatic pool cleaner parts that need replacement or other problems which may 

be found 
 
Any repairs to pump, motor, filter, multiport and automatic pool cleaner, etc. is carried out by PS Pool 
Solutions once discussed with the client, and/or is to be reported to PS Pool Solutions via the client.  
Services to be provided by PS Pool solutions for which a quote which will be drawn up and the client 



charged for at an additional cost and payable as agreed with client to the service department as per 
accepted quotation. 
 
The monthly maintenance cost is ………..….... per month, value added tax included.  Weekly pool 
maintenance accounts are payable at the beginning of each month prior to maintenance starting, payment 
to be made by the 3rd of each much, preferably via direct payment (EFT) or cash. 
 
In the event that monies due for each current month remains outstanding, no maintenance will be done 
that month and PS Pool Solutions takes no responsibility for the condition of your pool in this event, 
however arrangements can be made.  If this should continue, interest will be charged at back prime 
overdraft rates. 
 
Please request banking details for EFT: 
 
Either party can cancel the maintenance service with one month’s written notice, 
 
Gates must be unlocked on the date of maintenance service, if the team in unable to enter the property, 
the maintenance service is still payable in full by forfeit.  Maintenance service shall continue during winter. 
 
On public/Christian holidays, pool cleaning services will not be rendered but still fully payable (will 
accommodate accordingly to ensure fluent service). 
 
An escalation of 10% could be rendered annually. 
 
We trust that this agreement is acceptable to you and look forward to keeping your pool clean and 
sparkling. 
 
Kind Regards, 
 
 
____________________ 
Pieter Streak 
PS Pool Solutions 
 
 
 
Accepted by ________________________________________________________________ 
(Signature and full name) 
 
If accepted please sign and fax thorugh to 086 248 3552 or e-mail to 0768419896@vodamail.co.za 
 


